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Section 11. Limitation of Liability

(2) The liability of the Carrier in respect of claims for any other loss 

whatsoever (including indirect or consequential loss or damage and 

loss of market), and howsoever arising in connection with the 

Consignment, shall not exceed the amount of the carriage charges 

in respect of the Consignment or the amount of the claimant’s 

proved loss, whichever is the lesser, unless:

(a) at the time of entering into the Contract with the Carrier the Customer 

declares to the Carrier a special interest in delivery in the event of physical 

loss, mis-delivery or damage or of an agreed time limit being exceeded and 

agrees to pay a surcharge calculated on the amount of that interest, and

(b) at least 7 days prior to the commencement of transit the Customer has 

delivered to the Carrier confirmation in writing of the special interest, 

agreed time limit and amount of the interest.
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